
Myrtle at 105
Myrtle Hundt believes in working hard, and values her independence above all else. “Everything 
I’ve done in my life, I’ve tried to do for myself,” Myrtle said. “I like to do things on my own.”
Myrtle lived independently until age 104, when she fell and broke her hip at her home in 
Medford and was placed in a nursing facility. “I wanted to live in my own room,” she said. “It felt 
like a prison.” It was important for Myrtle to live somewhere she could have a flexible schedule 
and be located close to her friends so they could visit her.
Cori Klosterman, a transition coordinator in Medford, met Myrtle and was determined to find a 
solution for her. “At her age, it is very likely she might have stayed at the nursing facility, but that 
isn’t what Myrtle wanted,” Cori said.
Cori contacted Shannon Sterner, who owns a foster home within a mile of Myrtle’s friends and 
neighbors. Shannon’s home met all of Myrtle’s criteria. Myrtle moved in the home in 2017.
“I’m happy here,” Myrtle said. “I can be independent here, do my own thing. I have a private 
room, a good clean bed, and the food is very good.”
Cori is happy to see the home has been such a good fit. “Myrtle is an inspiration because she is 
105, never gives up and stays positive,” Cori said. “I love my work. It makes an enormous impact 
on people’s lives to help them get to a place where they are happier and more independent.”
Excerpted from Director Pakseresht’s Good News! email
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Driver safety updates
Beginning Jan. 1, drivers will be required to 
move over to another lane or slow down by at 
least five miles an hour below the posted speed 
for any vehicle stopped next to the side of the 
road displaying hazard lights or other signs of 
distress. Under the current law, drivers have 
to move over (or if unable to move over safely, 
to slow down) only for an emergency vehicle, 
a roadside assistance vehicle, a tow vehicle or 
ambulance, when it is displaying warning lights.

The new law makes it clear that drivers have 
a choice to comply by either moving over or 
slowing down by at least five miles an hour 
below the posted speed; and now the law 
applies when approaching any vehicle at the 
side of the road displaying hazard lights or 
distress signs. The offense remains a Class B 
traffic violation.

ODOT introduced Senate Bill 34 to increase 
safety for motorists stopped along Oregon’s 
highways by expanding the scope of the law to 
include all stopped vehicles displaying hazard 
lights or indicating distress. Between 2011 
and 2015 in Oregon, there were 167 serious 
crashes and eight people died 
in incidents where a vehicle was 
parked on the side of the road 
and there was no emergency 
vehicle with lights on involved. 
During that same time frame, in 
incidents where an emergency 
vehicle with lights on was aiding 
a motorist, there were just six 
serious crashes and no fatalities.

The bill states a person is not in violation of the 
move over law if the stopped motor vehicle is 
in a designated parking area.
DAS Fleet Services
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Toy drive success

(I apologize to the organizers! This was left 
out of the December edition. Bonus good 
news for the rest of us. -Karen)

The 33rd Annual State Employee Toy Drive 
was another success!

DHS Central 
Office was 
very giving 
and willing to 
give to less 
fortunate kiddos 
at Christmas 
this year with 
the donation of 
toys we received 
from the teams 
and the DHS building at 500 Summer 
Street. Donation were collected in boxes 
around the building and delivered to the 
Capitol on December 14th. 

Let’s make next year even a better 
success!

Thank you from the coordinators: Janice 
Castle, Janet Brattin, and Ryanne Thomas.

APD SNAP training for 2018
There are 12 APD specific SNAP training 
12 SSP Training will provide in 2018. The 
classes are scheduled these around/after 
the APD Financial Eligibility classes as well 
to avoid problems for staff who need to 
take both trainings. 

All sessions are on ILearn for staff to 
register. Locate the training with key 
words SNAP and APD. The sessions are 
called: DHS – SSP – TRNG – SNAP Basics 
for APD. 

Daenerys 
- Cassidy 
Williams, 
Roseburg



Top-5 free caregiver classes online
Have you considered taking one of Oregon 
Care Partners free online classes? You can take 
them in the comfort of your own home, at your 
own pace, and most take only an hour to complete. Oregon Care Partners have more than 60 
online trainings that provide valuable information about many issues you may be facing while 
caring for an older adult. All classes are free to those who live and work in Oregon. Qualified 
professionals can earn free continuing education units (CEUs).

Following are five of our most popular classes that address common caregiving topics; click 
the class titles for more information and to register. Click here to browse our entire catalog of 
free online classes, including four in Spanish.

Top 5 online classes

	Medication: Vital Part of Your Client’s or Family Member’s Wellbeing: This course focus-
es on understanding the importance of medications, the challenges of medicating older 
adults and actions you can take to ensure your client’s or family member’s wellbeing. 
CEUs: 1

	Activities for Meaningful Dementia Care: This course teaches how to develop activities 
and enrichment programs that have meaning to people with dementia. CEUs: 1

	Alzheimer’s and Dementia: Signs & Symptoms: This course describes the signs and symp-
toms of Alzheimer’s disease and how it affects the individual as well as friends and fam-
ily. CEUs: 1

	Activities: Creating a Well-rounded Program: Learn the benefits of 
involving people with dementia in activities that encourage them to 
be social and energetic as well as mentally and physically stimulated. 
CEUs: 1

	Challenging Behaviors: A Framework for Action: This course teaches 
effective communication and intervention skills when dealing with 
difficult situations involving people with dementia. CEUs: 1

For more information about Oregon Care Partners, the services 
they provide, and testimonials, please see their website: https://
oregoncarepartners.com/.  
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Don’t forget! If you are involved in an accident in a state vehicle, notify DAS 
Fleet at 800-378-0077 or fleet.accidents@oregon.gov as soon as possible. DAS 
can assist in coordinating vehicle recovery and provide assistance. Don’t forget 
to complete a DMV accident form and the MSC 2108 DHS/OHA Vehicle Incident 
Form. Talk to your supervisor for your agency’s risk coordinator.

Maxx - Janet - 
Brattin, Central 

Office

mailto:fleet.accidents@oregon.gov
http://www.oregon.gov/ODOT/DMV/pages/driverid/accidentreport.aspx
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/me2108.pdf?CFGRIDKEY=MSC%202108,,DHS/OHA%20Vehicle%20Incident%20Report%20and%20Supplement%20to%20DMV%20Form%20735-32,ME2108.doc,ME2108.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
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ABAWD exemption – Code 3 
Participants who are experiencing mental or physical health conditions which prevent 
them from working may be exempt from the ABAWD work requirements and time limits. 
We identify such participants using Code 3 on FSMIS. Participants may receive the Code 3 
exemption if they are receiving any kind of disability payment. 

If an individual has applied for any disability benefit, and has either been denied or not 
yet approved, explore if this condition prevents them from working. Code 3 exemption 
includes –but is not limited to– participants receiving Social Security Income (SSI), Social 
Security income based on disability (SSD/SSDI) or Veterans with a disability determination of 
any level from the VA. This exemption can also include pregnancy or homelessness if there 
is a physical or mental health reason underlying which prevents them from obtaining or 
maintaining employment. 

The normal issues which result from being homeless, such as lack of adequate grooming, 
does not qualify a person for this exemption. Participants who simply state they are pregnant 
or homeless are not automatically exempt from the ABAWD work requirements; we must 
have a more in-depth conversation. Although pregnant individuals are automatically exempt 
from SNAP time limits we must still identify the underlying medical issue specifically related 
to pregnancy or homelessness before allowing Code 3 exemption to the ABAWD work 
requirements. Lastly the mental or physical conditions preventing the ABAWD from work 
requirements or time limits does not need to be verified unless questionable.

When narrating the approval of the Code 3 exemption we must be very mindful. The Food 
and Nutrition Services (FNS) tells Oregon to specially narrate Code 3; UFW –due to medical 
reasons. Although it may feel somewhat vague, the term medical reasons encompass both 
mental and physical conditions while also remaining in compliance 
with HIPPAA laws. We CANNOT narrate medical illnesses or other 
conditions that violate HIPPAA confidentiality rules.

Applying ABAWD exemptions can be rather complex. With that said, 
we would like to remind staff to seek help from their lead workers 
or SNAP Policy when experiencing difficulties regarding determining, 
narrating, and coding ABAWD exemptions. It is a newer process and we 
will continue to work through it together!
Quality Assurance

Don’t forget! Please don’t include screen prints from the mainframe/DHS, 
Oregon ACCESS, or other sources. Screen prints are either unnecessary because 
they are already part of an electronic record, or the information isn’t the 
property of DHS and could present privacy issues. For more information, please 
use the EDMS Guide. 

Deckard and Bernie - 
Allie Woelke, Bend

https://inside.dhsoha.state.or.us/images/stories/dhs/self-sufficiency/training-unit/docs/EDMS/EDMS_User_Guide_SSTU_2.pdf
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Protecting a harassment-free workplace

Sexual harassment has been in the news a lot lately and we want to be clear that it is 
unacceptable in DHS. Everyone who works in DHS or connects to us must feel safe and 
supported in their daily activities and when taking action against harassment. We all have a 
role to play in keeping our workplace safe and welcoming.

We have two goals for this message. First, we want to remind you about your rights and 
responsibilities when it comes to preventing and reporting harassment. It is important to 
know that we will protect you in the event that you come forward to share information. And 
second, we want to emphasize the role of a bystander or witness in reporting incidents of 
harassment in the workplace. 

You don’t have to be the target of sexual or other types of harassment 
in order to report it. If you see something or hear something happening 
to someone else, please say something. Do not assume the target of 
harassment can or will report whatever happened. Oftentimes a witness is 
in a better position to report than the victim is.

We encourage you to read the state of Oregon discrimination and 
harassment free workplace policy (50-010-01) so you can do your part to 
recognize and report concerns promptly. 

We encourage you to speak up when you have a concern. To support you, 
we commit to enforcing a no tolerance approach to retaliation for reporting concerns. 
Employees found to engage in retaliation will be subject to discipline, up to and including 
dismissal.

If you see or experience harassment or discrimination, report it to your supervisor or to the 
DHS Human Resources office. If you don’t feel comfortable reporting to your supervisor, you 
can report to the DHS Human Resources Director Becky Daniels. Our HR Director will ensure 
that you receive a prompt response and that your report will be addressed. Or, you can 
contact the Department of Administrative Services’ (DAS) Human Resources office at chro.
policy@oregon.gov. 

Our agency core values set the expectations for how we interact with each other and our 
stakeholders. When we keep our core values front and center in all we do, it leaves no room 
for harassment or discrimination. Thank you for your efforts to model our core values in 
action, and for all you do to serve Oregonians. 
Fariborz Pakseresht, Director, DHS and Dr. Reginald Richardson, Deputy Director, DHS 

Uno - Asha Singh, 
Oregon City

Don’t forget! Local offices are required to complete a WEEKLY report, SEL 504, 
of the total number of completed voter registration cards mailed to the county 
election office via the Secretary of State website. The report must be completed 
even when the number of cards is zero (0)

http://www.oregon.gov/das/Policies/50-010-01.pdf
mailto:chro.policy@oregon.gov
mailto:chro.policy@oregon.gov
https://inside.dhsoha.state.or.us/asd/hr/hr-articles/181/2378-dhs-core-values.html
http://sos.oregon.gov/elections/Pages/voter-registration-reporting.aspx
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Stewardship facts
APD serves over 18,000 individuals in their 
own or a family members home; amazing 
over 50% of individuals are served in-home 
by APD. This is a very good outcome that ties 
to the exceptional work by all APD staff who 
help support independence and choice.

Another important value is good 
stewardship. Did you know that one hour of 
in-home care services a month, costs over 3 
million a year?

18,000 people x $14.50 an hour = $261,000 
x 12 months = $3,132,000

Each hour of needed service is precious and 
we want to preserve them. Any extra hour is 
costly. As Benjamin Franklin said, “a penny 
saved is a penny earned”.

In this case, an hour saved are hours 
earned that can spread to help even more 
individuals enjoy services in their own or a 
family home or avoid painful cuts in hard 
budget times. 

We are not suggesting 
service plans should be 
reduced or exceptions not 
be given. Service plans 
must meet the needs of 
the consumer. But it is 
important to remember we 
are talking about needs, 
not wants. The next time 
you are service planning or 
seeking an exception on a 
case, remember even the saving of an hour a 
month can be significant.
APD Medicaid Long-Term Care Policy Unit

Manual Letter #78
Please review Manual Letter #78 on the 
APD Staff Tools website for updated rules 
and procedures. All changes are effective 
01/01/18. 

Please see SS-PT-17-023 and SS-PT-17-024 
for a complete list of updates.

If you find errors, omissions, or confusing 
information, please email Heather Williams, 
heather.d.williams@state.or.us, directly.

February  2018
Low vision awareness month

Care about your indoor air month
Time management month

Wise health care consumer month
Feb. 1 - 7: Women’s heart week 

Feb. 9 - 25: XXIII Winter Olympics
Feb. 14 - 21: Alzheimer’s and dementia staff 

education week
Feb. 21 - 24: Learning disabilities week

Feb. 1: Spunky old broads day
Feb. 4: World cancer day

Feb. 11: Shut-in visitation day
Feb. 14: Have a heart day

Feb. 17: National caregivers day
Feb. 19: President’s day - CLOSED

Feb. 22: World thinking day
Feb. 28: Rare disease day 

Don’t forget! The 2018 
voter registration deadlines 
are listed on the APD Field 
Services webpage under Voter 

registration. This is the same area where you 
will locate all materials from the 2017 NVRA 
training. please contact Karen Kaino with any 
questions: karen.l.kaino@state.or.us or 503-
569-7034

Roxy - Barb 
Houser, Oregon 

City

Find past issues of In the Loop and indices on 
the APD Field Services web page. 

http://www.dhs.state.or.us/spd/tools/letters/78.htm
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-pt-17-023.pdf
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-pt-17-024.pdf
mailto:heather.d.williams@state.or.us
http://www.dhs.state.or.us/spd/tools/field/index.htm
mailto:karen.l.kaino%40state.or.us%20?subject=
www.dhs.state.or.us/spd/tools/field/index.htm
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EAU and voluntary repayments
One of the services that the Estate 
Administration Unit (EAU)provides is 
processing voluntary repayments for past 
assistance. We can accept these payments 
for up to the amount of recoverable 
assistance provided. 

If a recipient is considering this option, 
please contact EAU first so that we can 
provide accurate information regarding this 
process. We can be reached by phone at 
503-378-2884, toll free in Oregon at 800-
826-5675, or by email at estate.admin@
state.or.us.
Kathleen E. Rossi, Estate Administration Unit

Form updates
Please delete all copies of the prior versions 
of these forms from your desktop and 
archives and use only the current version 
going forward. All current forms are available 
on the DHS Forms Server.

	APD 241, Questions to ask before 
selecting a Long-Term Care Facility, is 
available to order from FBOS in English 
and Spanish; 

	APD 450, Liability 
Worksheet for 
Long Term Care 
or Home and 
Community-
Based Care,  is 
updated on 
the forms server 
with the January 
calculations. NOTE: Subtract $65 from 
earned income only. If the earned 
income is less than $65, deduct the 
entirety of the earned income (not 
the balance of the $65 from unearned 
income);  

	APD 905, Notification of Case Transfer, 
is updated in English with translations in 
process;

	APD 3401, Resource Assessment, is 
updated on the forms server with the 
January calculations (form is in MS Word 
format only);

	DHS 3510, Oregon Supplemental 
Income Program Medical (OSIPM) 
Income Allocation and Deeming Excel 
spreadsheet is available to download 
from the forms server with the current 
calculations for 2018;

	MSC 231, Designation of Authorized 
Representative or Alternate Payee, has 
been updated in multiple languages.

Frank - Joy Plummer, 
Central Office

Warrenton has perfect PME!
The Warrenton office achieved a perfect 
score on their Program Management 
Evaluation (PME) secondary review! 

Congratulations Warrenton – great job!

Don’t forget! Make sure every 
section of the SDS 494, Special 
Needs Contract Admissions 
Request, form is complete before 

sending it in. See the July 2016 and August 
2016 In the Loop newsletters for more 
information. FYI, the current 494 is 07/2017. 

Front, L-R: Melissa Johnstone, Holly Jensen.
Back row, L-R: Heather Boegler, Carrie 
Rohlik, Jim Randall, Lynn Perkins, Meghan 
Rankin, Sonya Dotson, Cheryl Delong

mailto:estate.admin@state.or.us
mailto:estate.admin@state.or.us
https://aix-xweb1p.state.or.us/es_xweb/FORMS/?-db=FormTbl.fp5&-lay=Main&-format=Findforms_FMP.htm&-findany
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/se0241.pdf?CFGRIDKEY=APD%200241,,Order%20through%20FBOS%20-%20Questions%20to%20ask%20before%20selecting%20a%20Long-Term%20Care%20Facility,,se0241.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/se0450.pdf?CFGRIDKEY=APD%200450,0450,Liability%20Worksheet%20for%20Long%20Term%20Care%20or%20Home%20and%20Community-Based%20Care,,se0450.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/se0905.pdf?CFGRIDKEY=APD%200905,0905,Notification%20of%20Case%20Transfer%20(combined%20with%20SDS%200905A),,se0905.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/me0231.pdf?CFGRIDKEY=MSC%200231,0231,Designation%20of%20Authorized%20Representative%20or%20Alternate%20Payee%20(Replaces%20DHS%200231and%20SDS%200231),me0231.doc,me0231.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/se0494.pdf?CFGRIDKEY=APD%200494,,APD%20Specific%20Needs%20Contract%20Resident%20Admission%20-%20To%20be%20completed%20by%20transition%20coordinator%20or%20case%20manager,se0494.doc,se0494.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
http://www.dhs.state.or.us/spd/tools/field/newsletter%20page/2016_newsletters/July_%202016.pdf
http://www.dhs.state.or.us/spd/tools/field/newsletter%20page/2016_newsletters/Aug_%202016.pdf
http://www.dhs.state.or.us/spd/tools/field/newsletter%20page/2016_newsletters/Aug_%202016.pdf
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CAM readiness survey results and update

We are starting off the New Year looking forward to the implementation of the Centralized 
Abuse Management System (CAM) and what it will provide for Oregon: a single, stable, 
statute-based solution that will improve consistency and data reliability, streamline workflow 
and increase efficiencies. 

We want to thank you for your participation in the readiness assessment survey, which we 
sent out to the field in November. The response was fantastic! We had 281 people take the 
survey, equally distributed between APD and DD staff. The feedback was very valuable and 
we thank you for your honesty.

Here is what we have learned from you over the past few months:

	Field staff understand why CAM is being implemented but aren’t sure what is going to 
change and how it will affect their jobs. 

	Staff want to be heard throughout the development of CAM.
	Field staff are unsure of the policy impacts and how that will relate to their jobs.
	Both staff and supervisors are willing and able to embrace change. 
	Field staff would like more in-person communication and updates on the project through 

their supervisors.

Here is what we are doing as a response to this feedback:

	We will provide more information and clarity on the changes and keep the field apprised 
of the timeline as it becomes clearer to the project team.

	Ensure the existing avenues of communications are clear and develop new avenues to 
improve our communications efforts. 

	Provide more information on policy and its impacts to the field through the policy 
standardization coalition.

	Provide managers or supervisors with CAM updates or specific information that can be 
shared at team meetings, in person or via Skype as requested.

While we had hoped and planned for a 2017 rollout of CAM, user 
testing has highlighted the need for further refinements and critical 
improvements to the system. The plan is to use this time to step back 
and look at the system re-design based upon your feedback and needs. 

Our number one priority is to make this system function effectively and 
meet the needs of all of you involved in protective service activities or 
investigations.

We thank you for your feedback and encourage you to continue sending your questions and 
comments to the CAM mailbox at: Cam.communications@state.or.us or go to the project 
website page at http://cam.oregon.gov. More to come in the months ahead!

Durin - Karen Kaino, 
Central Office

mailto:Cam.communications@state.or.us
http://cam.oregon.gov


# Hearings
Expedited 
hearings

Jan 131 11

Feb 153 11

Mar 161 11

Apr 146 11

May 137 7

Jun 153 13

Jul 128 10

Aug 128 4

Sep 149 6

Oct 144 19

Nov 150 9

Dec 135 12

Total 1715 124

131

153

161

146

137

153

128 128

149
144

150

135

75

85

95

105

115

125

135

145

155

165

175

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Hearings received & assigned
Calendar year 2017
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CAM video 
Please take a moment 
to view the video on 
CAM from your CAM 
project sponsors: Ashley 
Carson-Cottingham, Justin 
Hopkins and Lilia Teninty. 
Here is the link. 

The video is on YouTube and takes about 
three minutes. 

Don’t forget to check out the other DHS 
videos on our YouTube channel. click on 
ORGovDHS under the video to see them all! 

Don’t forget! APD no longer 
accepts recurring credit/debit 
card withdrawals. Instead, 
consumers can use an online 

payment option for in-home, EPD, PACE, and 
even over-payments. For more information, 
please see APD-IM-17-041 and APD-
IM-17-045. 

Fran - Shawn 
Georgiou, Klamath 

Falls

Mandatory CM webinars
Mandatory webinars for case managers and 
their supervisors are continuing for 2018.

Please look for transmittals and reminders of 
the dates and trainings topics throughout the 
year. 

For dates of the quarterly meetings scheduled 
for 2018, please see APD-AR-18-002. Staff 
who administer OPI are voluntary.

“Like” ADRC of Oregon on 
Facebook to get the latest news 
and information from the ADRC, 

links, and comments from consumers. 

https://youtu.be/YUTr2fYfB1Y
https://www.youtube.com/channel/UCfTOwuogte5nkoxLxcP5HWQ
https://apps.oregon.gov/ECommerce/DHSOHA/EPS/
https://apps.oregon.gov/ECommerce/DHSOHA/EPS/
http://www.dhs.state.or.us/policy/spd/transmit/im/2017/im17045.pdf
http://www.dhs.state.or.us/policy/spd/transmit/im/2017/im17045.pdf
http://www.dhs.state.or.us/policy/spd/transmit/ar/2018/ar18002.pdf


More NVRA Q&A
Below are questions and answers about the National Voter Registration Act (NVRA) 
procedures. If you have a question, contact Karen Kaino by phone, 503-569-7034, email: 
karen.l.kaino@state.or.us, or IM. See FSAM. VIII for the complete NVRA manual, including 
procedures and examples. 

FYI: Staff are expected to follow procedures and guidance in the FSAM. 

Q: Whose responsibility is it to complete the declination?
A: The legal requirement is for the person who gets the answer to 

complete the declination – so it is the responsibility of whichever 
worker asks the question to complete the declination. That worker is 
not the person who has to narrate, IF their job function does not include 
narration. A single designation person/role can be the person who adds the date stamp, 
but everyone is responsible for writing/typing the date themselves and adding the name 
or prime#.

FYI – If your office switches to electronic declinations, this is no longer an issue!

Q: How do I set up the scanned declinations?
A: It is incredibly simple - and a federal requirement! Basically you set up folders, and then 

scan (NOT into EDMS – just a standard scan). Take a look at the directions in the FSAM.VIII 
B. Declination section, under #3 Declination retention and then contact Karen with any 
questions. Remember any scanned declinations must be shredded instead of recycled after 
you confirm the scan is good.

Q: Is it ok to have more than one back up for the actual site coordinator?
A: You can have as many back-up coordinators as makes sense in your branch. To add a back-

up, complete the online SEL 504C, NVRA Site Coordinator Change form and leave the 
Previous site coordinator field blank. FSAM.VIII E. Local site coordinators
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Charlotte - Julia 
Brown, Central Office

APD boards and commissions
APD is required by statute to manage and staff several consumer and stakeholder boards 
and commissions. These boards and commissions are led by committed Oregonians who 
volunteer their time to guide and advise us on important issues that affect the health, safety, 
independence, and quality of life for aging and/or disabled Oregonians across the state.

The role of these important groups is to inform APD on policy and consumer impacts, to 
provide guidance and direction on issues facing an aging and/or disabled population and to 
work toward legislative priorities that support the goals and objects of their particular focus.

Advocacy and Development has the unique privilege of providing staff support to these 
groups. We work closely with the volunteer commissioners to help plan their priorities and

Continued on the next page

mailto:karen.l.kaino@state.or.us
http://www.dhs.state.or.us/spd/tools/additional/ssam/NEW%20VERSION-OCT%202017/0000_TOC_NEW%20VERSION%20OCT%202017.htm
http://sos.oregon.gov/elections/Pages/nvra-site-coordinator.aspx
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Continued form the previous page
guide their focus. We are also responsible for helping with diverse recruitment 
for any open positions in these groups. If you are aware of passionate 
citizens in your service area who may be a good fit for any of these boards/
commissions, we invite you to contact the staff person(s) noted below.

Governor’s Commission on Senior Services (GCSS) is a long-standing 
commission dating back to 1967. The commissioners are appointed by the 
Governor to serve a 3-year term. The Commission is required by statute 
to have a majority of members who are aged 60 or older. Recently, the 
Commission has hosted the Oregon Conference on Aging to inform their policy 
recommendations to the Governor’s office and bring a strong voice to advocates.

In 2018, they will continue to make policy recommendations to DHS and the Governor’s Office 
on issues related to Housing, Transportation, Health (social determinates of health), and Aging 
as an Asset. The need to shift the aging conversation into a positive light is at the forefront of 
all their work. For more information on GCSS, please contact Rebecca Arce at rebecca.e.arce@
state.or.us, or 503-947-5019. 

The Oregon Disabilities Commission (ODC) is a Governor appointed commission that advises 
the Governor, Legislative Assembly, DHS, and OHA on issues affecting all Oregonians with 
disabilities. ODC is a cross-disability commission, with 15 members representing individuals 
with physical, developmental, intellectual, psychiatric and sensory disabilities. Currently, ODC 
is partnering with GCSS on monitoring legislation, advising ODOT on transportation issues 
raised by older adults and people with disabilities, working with Vocational Rehabilitation on 
employment issues, and planning for its annual ADA anniversary celebration on July 26. For 
more information on ODC, please contact Jeff Puterbaugh at jeffrey.l.puterbaugh@state.or.us, 
or 503-947-1189. 

The Oregon Deaf and Hard of Hearing Services Advisory Committee (ODHHS-AC) is a 
coalition of community members and representatives from across the state. ODHHS provides 
advisement to the Department of Human Services in regards to the lived experiences and 
needs of Deaf and Hard of Hearing Oregonians. We are committed to the future development 
of social programs and increased accessibility to services for all Oregonians with any range of 
hearing loss. All our meetings are public and fully accessible with sign language interpreters 
and live captioning provided — please join us! For more information please contact us at 
ODHHS.Info@state.or.us. 

The Medicaid Long Term Care Quality & Reimbursement Advisory Council (MLTCQRAC) 
consists of 12 stakeholders including the Long-Term Care Ombudsman, consumers, advocates, 
and providers. MLTCQRAC advises the Department of Human Services Aging and People with 
Disabilities on changes or modifications to the Medicaid reimbursement system and their 
adverse and positive effects on the quality of care in nursing facilities, assisted living facilities, 
memory care, adult foster and care homes, and in-home care agencies. For more information 
on MLTCQRAC, please contact Max Brown at max.brown@state.or.us or 503-945-6993. 

Bella - Shari 
Friebus, Grants 

Pass

mailto:rebecca.e.arce@state.or.us
mailto:rebecca.e.arce@state.or.us
mailto:jeffrey.l.puterbaugh@state.or.us
mailto:ODHHS.Info@state.or.us
mailto:max.brown@state.or.us
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A letter from Lean Academy
Cohort 4: The final steps of 7-Step Methodology are 6-Hold the Gain and 7-Reflect and 
Learn. These important parts of problem solving with Lean help conclude a project by 
considering how a solution is sustained and what did the workgroup struggle and succeed 
with during the process. The members of cohort 4 are close to finalizing their projects and 
are near completion of their own Lean Academy journey; building those sustainability plans 
and reflecting on each step along the way. Look for an upcoming announcement for the 
graduation of these students coming after the new year.

Cohort 5: The final class session for cohort 5 was completed this month and now they 
embark on a journey of practical application - each with the guidance of their mentor. Much 
like their predecessors, the members of the 5th Cohort work diligently on their individual 
projects improving a process in areas across the agency and state. Every member utilizes the 
Lean 7-Step methodology and tools to facilitate improvement efforts and problem solving 
from the branch to cross-program levels. It is very likely people reading this article could 
be a part of the improvement made and see the benefit to the state, agency, and most 
importantly the consumers. 

Cohort 6: Recruitment is now closed for the 6th cohort of Lean Academy. A great selection of 
applicants and applications were received and now the process of evaluating and selecting 

Continued on the next page

Aid Paid Pending (APP)/Continuing benefits
Consumers can request their benefits to continue until a hearing decision is made for 
aid paid pending (APP). They can request APP verbally, in writing, or on the MSC 443, 
Administrative Hearing Request form.

If the consumer/claimant verbally requests APP, read part 2 on the back of the 443 and 
narrate the consumer/claimant requested continuing benefits and part 2 was reviewed. 
Management in the local office must review eligibility for APP before benefits can be 
restored to a case. The following are the APP eligibility criteria:

	The contested decision must entitle the consumer/claimant to a continuing benefit 
notice or a timely continuing benefit notice, per OAR 461-175-0200;

	To be entitled to continuing benefits, the consumer/claimant must complete a 
hearing request by the later of these two dates: 
o The tenth day following the date of the notice; or 
o The effective date of the action proposed in the notice. 

The hearings representative will review the APP decision and issue 
appropriate notification to the claimant.
Carol Mauser, APD Hearings Manager

LeGuin, Gooey, and Gorey - 
Brian Kirk, Central Office

https://aix-xweb1p.state.or.us/es_xweb/DHSforms/Served/me0443.pdf?CFGRIDKEY=MSC%200443,0443,DHS%7COHA%20Administrative%20Hearing%20Request%20%20(Replaces%20and%20can%20use%20prior%20version%20DHS%200443%2011/10),me0443.doc,me0443.pdf,,,,,,/es_xweb../FORMS/-,,/es_xweb../FORMS/-,
http://apps.state.or.us/caf/arm/B/461-175-0200.htm
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OHCC Workforce Development website highlights
Please take a few minutes to check out the Commission’s new workforce development 
website: www.OHCCworkforce.org. This is the first website dedicated to recruiting and 
retaining workers to serve individuals receiving Medicaid or Oregon Project Independence 
funded in-home services. Whether someone wants to enroll as a homecare worker or 
personal support worker through ODDS or the Health Systems Division, they now have one 
place to go to find all the information they need.

Not only is it a great resource for people interested in joining the homecare workforce, it’s a 
useful tool for staff. If someone is interested in being a homecare worker, send them the link 
to learn more about being a worker and how to apply. The site offers an interactive career 
lattice that describes all the career opportunities available to them once they enroll. 

This site is user friendly for staff and existing homecare workers, too. You can easily find:

	All the homecare worker enrollment forms;
	HCW payroll calendars;
	Direct links to the orientation schedule, training catalogue and newsletter, and 

information about the certifications offered by the 
Commission;

	The homecare worker collective bargaining agreement;
	Links to the Homecare Worker Supplemental & Benefit Trusts 

for questions about homecare worker benefits;
	The Homecare Worker Guide; and
	Whom to call for questions.

The website is available in multiple languages. The site features videos and pictures of actual 
consumers and workers. You hear directly from consumers and workers why homecare is 
such an important career field and the difference it makes in helping individuals live safely 
and independently at home and in their communities. 

If you have suggestions for things you would like added to the site, please send an email to 
Jenny Cokeley at jenny.e.cokeley@state.or.us.

Continued form the previous page
the 12 members of the cohort is underway. Class will begin in March of 2018. 

If you didn’t get a chance to apply for this cohort or are not selected, please look out for 
recruitment for the 7th cohort in the summer of 2018!

Contact us: Questions about Lean Academy? Contact us on our Lean Academy – specific 
e-mail address: OCIDirector.LeanAcademy@State.or.us. Or check us out on our intranet site!
Josh Harlukowicz, Office of Continuous Improvement

Jack and Morris - Lisa 
Bouchell, Central Office

http://www.OHCCworkforce.org
mailto:jenny.e.cokeley@state.or.us
mailto:OCIDirector.LeanAcademy@State.or.us
https://inside.dhsoha.state.or.us/dhs/continuous-improvement/the-lean-academy.html
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Kudos – Monthly service assessments

Considering all the work that needs to be done every day, you all are doing a great job in 
keeping up with the monthly service reassessments. One of the most important things 
you do is ensure consumers’ continued eligibility and ensure we are serving individuals 
who continue to need our assistance. Statewide, we are close to 100% for timely service 
reassessments! Great job everyone!

Report period: November 2017

Branch All valid 
assessments

*Monthly 
reassessed

*Monthly not 
assessed % past due % 

completed
Statewide 33,289 2,033 67 3.2% 96.8%
*Reporting population –Assessments with a review by date within the month

Honor roll - 100% timely service reassessments

Branch Valid 
assessments

Monthly 
reassessed

Monthly not 
assessed

% past 
due

0111 107 6 0 0.00%
0314 297 20 0 0.00%
0511 351 17 0 0.00%
0811 256 24 0 0.00%
0911 574 43 0 0.00%
0913 123 3 0 0.00%
0914 273 15 0 0.00%
1311 55 2 0 0.00%
1611 161 7 0 0.00%
2311 292 18 0 0.00%
2911 211 15 0 0.00%
3011 335 16 0 0.00%
3111 240 7 0 0.00%
3112 78 3 0 0.00%
3415 682 43 0 0.00%
3417 1,025 69 0 0.00%
3617 939 58 0 0.00%

APD Medicaid Long-term Care Policy Unit

“Like” Aging and people with Disabilities on Facebook to see messages 
from our Director; meeting notices, job opportunities, celebrations, 
events, and much more!

Dottie - Cindy 
Pryor, Central 

Office

https://www.facebook.com/OregonDHS.APD/
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Pending and the mysterious 30th day

One of the elements that Program Management Evaluations (PME) examine is timeliness. We 
all know the SNAP application cycle is based on thirty days; we have thirty days to come to a 
decision. Where things go all wonky is when we have the 30th day fall on Saturday or even 
worse, a holiday in the middle of the week. We get mixed up, understandably so, because we 
have to handle that situation in two different ways. 

When we need to pend one of these applications that have the 30th day 
fall on an office-closed day, we have to give the consumer a due date that is 
before the 30th day or on the 30th day. Yes, even if they can’t walk into the 
office on that day, it is ok to use the 30th day. Think about it this way: If we 
need to pend, they get a minimum of 10 days. They can get a maximum of 30 
days. But they don’t get 31 days just because the office is closed on Day 30. 

Here’s is where it can get tricky and bend your brain a bit: we are instructed 
(rightly so because it’s required by Food and Nutrition Service aka “the Feds”) 
when the 30th day is on a day the office is closed, we are to wait until the next 
business day the office is open to deny for not turning items by day 30. 

So it’s LATER than the 30th day only when the 30th day is a day when the office is closed. Any 
other 30th day when the office is open, the denial must happen on that 30th day, no later. 

An example would be if the 30th day falls on Saturday and the office is open on Monday, we 
must deny Monday. If we wait until Tues, the denial is considered late. Another late scenario 
is if the 30th day falls on Wednesday but we get busy and don’t deny until Thursday. This is 
late for PME, QC, QA - you get the picture.

The Chart below is provided to give you a simplified visual for this concept.

30th day falls Latest pend due date Appropriate denial day
On day the office is open 30th day 30th day
On day office is closed 30th day Next business day office is open

Here is the reference from the FSM 6. SNAP. B. 9. Application processing time frames. 

B. Nonexpedited 30-day processing. The application processing time frame for most groups 
is no longer than 30 days following the filing date. If the 30th day falls on a holiday or 
weekend, determine eligibility and issue benefits the last working day before the holiday 
or weekend. 

C. When taking a denial action on an application, it must be done on the 30th day or as 
soon as possible following the 30th day. Do not deny an application before the 30th 
day unless it is being denied for a reason other than failure to complete the application 
process.

Charna Freehan, Program Management Evaluator

Boone - 
Courtney  

VanArsdale, 
LaGrande
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XIX CAPS assessments expired – Trends

The charts below provide information for CA/PS assessments that expired in 
the reporting months of August 2016 - November 2017.

Expiring is defined as an assessment which has passed its Review Date, or 
does not have an administrative extension with an active service plan, or is 
without a more recent assessment (XIX or otherwise) in a status of completed 
or pending.

Review 
month

Total valid 
assessments

Assessments 
due 8/2016 – 

11/2017

Monthly 
assessed

Monthly 
re-

assessed

Monthly 
not re-

assessed

Rate 
not re-

assessed
11/2017 33,289 29,075 2,114 2,033 67 3.19%
10/2017 33,428 28,538 2,483 2,344 63 2.62%
09/2017 33,568 29,198 2,072 2,232 66 2.87%
08/2017 33,636 28,866 2,382 2,331 57 2.39%
07/2017 33,571 29,208 2,046 2,268 49 2.11%
06/2017 33,552 28,870 2,204 2,403 75 3.03%
05/2017 33,482 28,722 2,356 2,311 93 3.87%
04/2017 33,502 28,850 2,057 2,515 80 3.08%
03/2017 33,539 28,343 2,536 2,588 72 2.71%
02/2017 33,471 28,843 2,244 2,323 61 2.56%
01/2017 33,409 29,123 2,001 2,213 72 3.15%
12/2016 33,418 29,332 1,979 2,042 65 3.08%
11/2016 33,621 29,428 2,195 1,943 55 2.75%
10/2016 33,784 29,105 2,285 2,305 89 3.72%
09/2016 33,855 29,443 2,180 2,189 43 1.93%
08/2016 33,806 29,212 2,316 2,222 56 2.46%

APD Medicaid Long-term Care Policy Unit

Lucy and Lola 
- Lori Edwards, 

Dallas
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